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Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, S.W.

Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection, 2014
WC Dockets No. 14-58, 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules,' Custer
Telephone Cooperative, Inc. (the “Company”) hereby submits a copy of its “FCC Form 481 ~
Carrier Annual Reporting Data Collection Form,” as filed with the Universal Service
Administrative Company. A copy is also being submitted to the appropriate state regulatory

commission and tribal government, as further required by sections 54,313(i) and 54.422(c).

Pursuant to the Protective Order adopted by the Commission in this proceeding,” the
Company requests confidential treatment for the financial information included in its report, as
required by §54.313(£)(2), on the grounds that it is commercially sensitive information that is not

normally released to the public. The Company also requests confidential treatment for its Five

'47 CFR §§54.313 and 54.422.
2 In the Matter of Connect America Fund, et al,, PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013,



Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission’s Rules. A
letter in support of the Company’s request is attached hereto.

In accordance with the Protective Order and the Commission’s rules, two redacted copies
and one non-redacted copy have been submitted on paper via hand delivery to the Secretary’s
Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the

Electronic Comment Filing System.

If you have any questions, please do not hesitate to contact the undersigned.

Sincelieliy, ,r
|
. (x e i
4 f & —
Salvatore Taillefer, Jr.

Counsel to Custer
Telephone Cooperative, Inc.

o

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau
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Marlene H. Dortch, Secretary

Federal Communications Commission
445 12™ Street, S.W.

Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection, 2014
WC Dockets No. 14-58, 10-90, and 11-42

Dear Ms. Dortch:

Pursuant to §0.457 and §0.459 of the Commission’s rules, Custer Telephone Cooperative,
Inc. (“the Company™), by its attoreys, hereby requests that certain materials and information be
withheld from public inspection. Specifically, the Company requests confidential treatment of
the Five Year Service Quality Improvement Plan (the “Plan” or “confidential information™)
attached to its Form 481 filing.

In support of its request for confidential treatment and pursuant to the requirements under
§ 0.459(b) of the Commission's rules, the Company states the following;

1. Hdentification of the specific information for which confidential treatment is sought.

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan,
attachment 4722181D112 to the Form 481 filing accompanying this letter, which contains
sengitive financial information about the Company as well as information about the Company’s
projected network improvements and upgrades for voice and broadband services during the
period from 2015 through 2019.



2. Identification of the Commission proceeding in which the information was submitted or
description of the circumstances giving rise to the submission,

The documents are being submitted as part of the annual Eligible Telecommunications Carrier
Report (Form 481) mandated by section 54.313 of the Commission’s rules.

3. Explanation of the degree to which the information is commercial or financial, or
contains a trade secrel or Is privileged.

The data described is highly confidential and sensitive commercial and financial information
which constitutes trade secrets or sensitive commercial and financial information that "would
customarily be guarded from competitors,”
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.”

and is therefore exempted from mandatory

4. FExplanation of the degree to which the information concerns q service that is subject to
competition.

The Plan relates to voice and broadband services provided by the Company that are subject to
competition from competitive local exchange carriers, cable television system operators, electric
power utilities, fixed and mobile wireless service providers, and/or satellite carriers.

5. Explanation of how disclosure of the information could result in substantial competitive
harm.

Disclosure of the confidential information is likely to result in substantial competitive harm tfo
the Company because the confidential information could provide competitors with commercially
sensitive insights related to the Company’s operations, service offerings, and costs,

6. Identification of any measures taken by the submitting party to prevent unauthorized
disclosure.

The Company does not make the Five Year Service Quality Improvement Plan or any of the
information contained therein publically available in any way, and further limits internal access
to key employees subject to strict non-disclosure obligations.

7. Identification of whether the information is available to the public and the extent of any
previous disclosure of the information to third parties.

The Company does not make the confidential information available to the public and it has not
previously allowed disclosure of the confidential information to third parties that are not
otherwise bound by confidentiality obligations.

' 1d § 0.457(d)(2).
257U.8.C. § 552(b)(4); 47 C.FR. § 0.457(d).



8. Justification of the period during which the submitting party asserts that the material
should not be available for public disclosure.

The confidential information should be treated as confidential for an indefinite period, as the
Company will always be subject to competition and the competitive harms associated with the
disclosure of the confidential information.

In order to provide adequate protection from public disclosure, the Commission should
strictly limit distribution of the confidential information within the Commission on a "need to
know" basis and not allow any distribution outside of the Commission. In the event that any
person or entity outside the Commission requests disclosure of the confidential information, the
Company requests that it be so notified immediately so that it can oppose such request or take
other action to safeguard its interests as it deems necessary.

Please direct any questions regarding this submission to the undersigned.

Respectfully sﬂubmitted,
[
- o P

P

Salvatore Taili‘efer, Jr,
Counsel for
Custer Telephone Cooperative, Inc,
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Study Area fode ; s7RE1E,

<0105

<0157 Study Area Name CuFIER TEL CopE
<0Z0> ngram Year 2015

<00 I'_‘nﬂtac!.ﬁame Persnn USAC stould contact

wwith qlesticns about this data

tarnis Lo Thosngck

<035>

Cantact Telephone Mumber:
Number-of the person ;dentiiied iivdata fine <030

2088792261 exk.lt

020>

Email of the person identitied in' data line <0305

Contact Emall Address:

deuniagoustaresl, net

<10 Service Quality Improvement Reporting. [omptete drtached markshost)
<200> . Qutage Repor‘ting._h!oi& ) feamplete otrgshed wirkieed]
<210 ¥ Jieeheck hoxif no outages to report
<300>  Unfulfitled Senvice Reguests [voice) [0 ]
<310>. Détail on Atiempts (voice}
{attach déscriptrve docornent)
o o e s
<320> Unfuifilled Service Requests (broadbapd} Lz 5
el . | ey
<330 Detall of Atemats {hroadband) f I_ s a5
fatiéch dseriplive dorumen:)
<4005 Number of l’fomplai nis par 1,000 customers {voive)
<q10> Fined 0.5
<4205 Moblle  foid
<4305 Mumber of Comataints per 1,000 customers {bmad band}
<4405 Fixed 0.0
<4503 wobiie.  [o.8 _
s> Service Quality Standards & Consumier Pratection Rules Compliance: fehest to fndicate cariifcotion) o e T
47231010518, pdf
<510 fativefipd descripive dovaanet) 1 ¥ If ' !
<600> Furctionality in Emergency Situations {ieck b indicaté cetiificotion] i v 11 Z ]
”d._TﬁZ:lJil?Sl.‘p‘df
(attacked desceiptioe ductrment) I v | I v |
-<51.B.;-
<700 Company Price Offerings {voice) fenmphete aftochied worksheet]
710> Company Price Offerings {broadband] feoripiets attachen werkshret):
<800» Ogerating Companies and. Affiliates _ feompletz attoched wirkihest)
<800> Tribal land Offerings (Y/N}? . {if yes conmpletz wttoched woiksheet)
<1000 Viice Services Rate Camparability: Aefieck o indicati certification).
$722.8 L1010 pat '
<103 {sttadh descriative dacirienty
<1005 Térrestrial Backhauil [Y/N)? _ O ot check t indlkcets cébiibutian)
<31110= feermaivie oftprhed worksheet]
<1zm> Terms and Cnndmrn for LquI’ ine Custnmers fcompete attoched worksheet)
Price Cap Carriars, Proceéd to Price Cap Add itional Dutum&nfa‘tion Workshaet
Inchuling Rate-of-Return Carriars affiliated with Price Cop Laca] Exchonge Corriers )
\-_2[]{.]_[?) fetinek t Incfcate certificatiant,
<20058 Feamplete attached vorksheet)
<3000>

<300 35

Page 1
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Page 2

inthe prior calendar year.

<0if>  Study Area Code 37LS
<018 Study Area Name P CUSTAR TEL CCOF
<020> Progrsmvear il ' - s0as
430> Contact Name - Person USAC should contact regarding this-dats ‘Dermia L Thernseld
<0255 Contect Teicphong Number - Number of person ideatified in data line <030s 2088782281 axt 17
<03g>  Contact Emall-Address - Email Address of person identified indata ine <D30>  @enadsecustertel nue
<110>  Has your company received its ETC certification fram the FCC? fyes ..fnc.} O ' @
If your-answer to Llne <110> isyes, do you have an existing §54.202(z) "5, o
«111>  yzarplan™filed with the FTC? ' ' i {yes/naj O O
If your-arswer toLing €111> is yes, then you are required to lie @ progress
report, on line <112> delineat] ng the status ofyour campany’s existing §
54.202{2} "5 yearplan® on-filz with the FCE, 45 It refates to yolif prdiision of
vojce telephony service. 4T2318T0L1E clas,
<1125 Attach Five-Year Service Quality Improvement Plan ur, in subsequent years,
your annual progress report filed pursuant to'47 CIf.R. §54.313(a}(1]. If your company.is a
CETC which anly receies frozen sUppart, your prograss report is only
reguired-to adcress voice telephany service,
‘Mame of Attachad Document
Please check these boxes below:to-confiem that the attached decuments(s), an fing
112, sontzins & progress report on its five-yéar service quality improvement
glan pursuani 10§ 54.202{a}. The information shall be submitied at the wire
center level or census.biock a5 appropriate.
113> Maps detall‘fng_ progress towards meeting plan targets ' I
<l114>  Aeport how much usiversal servico (LSF) supportwas received .
115>  How (USF] was used 1o improve sarvice quality
116>  How {USFjwas used to improve service coverage 1
117> How (USF) was used toimprove service, cagacity | BT
<118  Provide an explanation of netwark improvement targets not met |

Page 2.
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<0L0>  Study Area Coda: 472218
<0153 Study Area Name CUSTER TEL COOP
<02> - Program Year 2016
<030>  Contact-Narme - Person USAC.should fontact regsrding this data . Dernis T Thornock
<035> -Contact Telephone Numher - Nitmber of person identified It data (ine <g3gs, 2088782281 exxt.ld
<039> Contget Emsil Addrass - Efiail Addressiof person identified in data fine <030>  dennisecusterial.nst:
<220 <ap <bi> «b2> <b3> <bd> <ci> <2 <d> <gx <f> 5 <g> <h>
NORS . ’ e . Did This Gutage
Reference’ |Dutage Start | Dutdge Start| Qutzpge End | Outage End MNumber of 911 Facilities Service Outage Affect Mulkiple
Number Date Time: Cate Time: Customers-Affected | Total Numbier of Affected | Description {Check Study Areas Service Dutage Preventative
Lustomers (Yes / No) all that apply} {Yes / No} Resolution ‘Procedures

Page 3
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<010>  Study-Area Code 472218
<015>  Study Area Name LUSTER TEL COOS
<020>  Program Yedr: 2015
<305 Coritact Name - Person USAC should contact reparding this data Sennis L _Thorpack
-<035>  Contact Telephone Nurmber - Numberof person identified in data ilne <030> 2088732381 ext. 17
<(39>  Contact Emait Address - Email Address of person identified in data fine <0305  dennisascustertel,nét
<701>  Residentiaf Local Service Charge Effective Date 1/1/2004
<702> Single State-wide Residential Local Service Charge.
. s e
<703> Ak J P i S i 4h5!
Rasidential Local Mandatory Extended Area
Staté Exchange [ILEC) SAC (CETC) ‘Rate Type Sarvice Rate State Subscriber Line Charge | "State Unlversal Sérvice Fee Service' Charge Total per line Rates and - Fee:
~See.aftached viiorksheet

Page 4
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Page 5

<010>  Study Area.Code Geln

"<015»  Study Area Name CUBTER TEL COOP,
<020> 'Pregram Year | 2015

" <030> .Confact Name - Pérson USAC should contatt regarding this data’ Dennls L Thornock
<035» :Contact Telephone Number - Number of person identified i data Jine <030> o0k asa 20 ity 1
<039> -Contact Email Address - Email Address D?bersnn-identiﬁed in data lina <03'0> dannisFcustertel. et

Broadband Service - 1 Uszge Allowance
. ) State Regulated, Downicad Spead | Broadband Service- | Usege Allowance | Actich Taken When
‘State. Exchange {{LEC} Residential Rate Feas Total Rate and Fees Mbps) Upload Spesd {Mbgs) {GB} Lirit Reached {sefect}.
Qoo attachad
S e
PP DN PP
YOTRSeer=

Papes
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Page &

010>  Study Area Code 472218
<pi5> Study Area Name CUSTER_THL COOF
<020> ProgramYear- 2015

<030

Contact Nzme - Parsan USAC should contact regarding this data

Danrig L Thornocl

<035>

Contact Talephone Number - Number of person identified in data iine <0305

2083797281 ext.17

<035

Contact Email Address - Emall Address of oerson identifled in data line <0305

dennigecustertel. nat

Reporting Carrier. ‘Custer Telephone Qooperative, Ins.

Holding Company

Operating Company ‘Custer Telephone Cooperative, Tne.

Affiliates

SAC Doing Businass As Coimpany or Brand Designaticn

T Ses althched workshéar =

Page’b
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<010> Study Area Code

472718

<015> Siudy Area Name

CusthR THEL Con

<020>  Program Yesl

2mr1s;

<(030> Contact Name - Persan USAC should contact regarding thisdata

Beanis L Thersoele

<035> ' Cantact Telephone Mumber - Number of person identifled in data ling <030>  -2058793281 'oxt.17

<035 Contact Erail Address - Emafl Address of person identifiedin dataline <030>  descistoastertelipes’

<910>  Tribal Landi3) on which ETC Serves

<320> Tribal Government Engagemant Cbligation

|Fyourcompany serves Tribal lands; please select {¥es N, NA) for each these bokes
tocopfirm the status described on the attached document(s), on line 820,
demonstrates coordination with the Triba L givernment pursuarnt to

§ 54.303a}{9} includes:

«921> Naeds assessment and deployment planning with a fogus on Tribal
community-anchor nstiution 5

<822>  Feasibility and sustainability planning;

<923> Marketin g se rvices In 2 cultursily sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements.

€025 Compliance with Facilitias Siting rules

<927>  Compliance with Environmentsal Review piocesses

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licer]sfng requjremeants,

Name of Attzehed Docurnefst

Select
{Yes, N,
NA)

Page 7
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Page 8

<G10> Study Arsa Code 472218
<(15>  Study Area Name ) ) . CUSTES TEL CO0R
<020> ProgramYear ) 2615
<030> Contact Name - Pérson USAC should cantact regarding this data Dednis I, Thernack
<035>  Contact Telephone Number~Number of person identified in data line <030> 208732261 axt.17
<03%> ContactEmail Address- Email Address of persen identified in'data line 030>  donnissevizeriel net
Please check this box to confirmena terrestrial backhau |]:|
<1120> -options exist within the supported area pursuant to § 54.313(G)
Please check this box to confiri the reporting carrier offers
c1y3gs broadbandservice of atleast Mbps downstream and 256 kbas

‘upstrear within the supportad area pursuant to § 54.313(g}

Page.8
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Page 9

<Qi0> Study Aréa Code’ 472218
<015>  Study Area Name, CUSTER “TET ‘Co0p
<020> Program Year g
<030> Contact-Name - Person USAC should contact regarding thisdata SO
<035» Contact Telephons Number - Number of person identified in data ling <U30> 2088792201 ewt .17
<039> Contact Email Address - Email Address of parson-idantified in‘data fine <030%  gennisscusuertel.nei

492218101210  pdf
<1210> Terms & Conditions of Voice Telephany Lifeline Plans

-Mzma of Attached Documient

«1220>  Link to Public Website HTTP

hrtp: ,’?cu'st.er-t‘el:. ngtfimﬁg{_esg’m.feline pdf

"Pleage check thase boxes below to confirmithat the attached document(s), on ling 2210,
or the websita listed, on line:1220, contains the required Information pursuart to
§54.422(2){2) annual reporting for ETCs receiving low-income suppart, carriers must:

<1221>

<1222>

<1223>

annually.report;

Information dascribing the tarms ahd conditions of dny voice ]
teEephony service plans offered to. Lifeline subscribers, )

Details on the number 6f minutes provided as part of the plan, l

Additional c'ha‘rges-fér toll caits, and rates for each such plan.

Page 3
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Page 10

<010>  Study Area Code 573218

<015>_ Study Area Name ] _ ¢uSTER TEL coog

<020> ‘ProgramYear . 2015

<030>  Contact Name - Person USAC should contact regarding this deta Demmis L Thexnook

<03%> 'Contact Telgphone Number-- Number of person identified in data line <030> . 2088792281 ext:17

<038> Contart Emaii‘Address Emall:Address of person [dentified in data line 030> . dandisecustertel.net &

winnis L 2 it R ENTnG

CHECK the boxes below to nota

<2010
<Z011>

<2019

<2013>
<014

<2Q15>"

<2016>

<2017>

<2018>
<2019>

20205

<2021

I ST
compl

iance as a-recipient of Incramantal Connect An-!erlcé Phase | suppart, frozen High Cost support; High Cost support to offset access charge reductions, and Connect Armerica Phase [l
suppart as set forth in 67 CFR § 54,313{k}{c),{d),{e) the information reported on this form and in the' documerits attached below is accurate.

Incremental Connsct America Phase |- reporting
Znd Year Ceitification {47 CFR § 54.313(b}{1)}
3rd Year Certification {47 CFR § 54.313(b){2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312{a}}
2013 Frozen Support.Certification
2014 _Frpzen-S'uppo.rt Certiﬂ:a.t'ioﬁ
2015 Frozen Support Certification
2015 and future Frozen Support Cartification

Price Cap Carrier Connact America ICC Support {47 CFR § 54,313{d}}.
‘Certificition Support Used to Build Broadband

Cannact-America Phase Il Reporting {47 CFR§ 54.313(e)}

3rd year Broadband Service Certification
. 5th year. Broadband Service Certification

Interlm Progress Certification: -
Please check the box to confirm that the attached document{s), on line 2021, contains the required infarmation
pursvant to.§ 54.213 {e}(3}(i1), as a.recipient of CAF Phase Il suppart-shall provide the number, names, and
addresses of comaiunity anchor institutionsto which began providing access to broadband service in'the
‘pre¢eding calendar year.

“Interim Progress Community. Anchor Institutions

Name of Attached.Document Lsting Reguired Information

Page 0
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<010, Study Ares Coda 4372218
<015> _ Study Area Name CUSTER TEL {OOF
<020>  Propram Year 2018
<030> - Contact Nare - Person USAC should contact regarding this data i Dennis L ‘Thorneck
<035> Contact Telephone Number - Number of person identified in data line <030> 2088792381 oxt .17
<039>- - Contsict Erhall Address - Emall Address of person i ifled Indata line auan.—. denni qﬁ;(“'q-ﬂ‘rtp'[ pey |
= e - H i T s fRet R BT et
CHECK the boxes helpw to note compllance on Tts five year service quality pfan (pumfant to 47 CFR & 56.202{aj} and, for privately held urncrs _ensuring i with the reporting regqui set forth jn 47
CFR§ 54. 313(A(2}) | furthez certify that the information mpmd ori this farm snd in the ¢ Y hed below is'

(30100

{3011}

13012)

13013),
13010)

Please check lhese boxes (d confirm that the zttached docurnent(s), on l[ne 3017, contdins the required infermation pursuantle § 54. 313(f)(2) compllance reau:res‘

(3015

Progress Report on 5 Year Plan
Miléstone Cart|fication (a7 CER § 54, 312(0(L0}

Name of Attached Dotument Listing Required Information

Please check this-box.to confirm thal ihe attached document{s), 6n line 3012 centalns the rsqulreﬂ mformallon pursuant-to
of

§54.313 (D{1)0). the carriershall provide lhe number. names, and
P 19 BGCES5 16 bro d service in the-p g calendar year.

Community Anchor Institutions (47 CFR § $4.313(A11(}

1s yeur cormpany & Privately Keld ROR Carvier. {47 CFR § 54.313{N{2)}
“Ifyes, does yaur company fik the RUS-lnnuaJ'repor:

Electrenic copv of thelr annual RUS reports; (Operat:ng Report for
Telecommunications Scrrovers)

nnunity anchory ians lo which began

Narme of Attached Document Listing Reguired [nformation
l?estu}
Yes/Ne)

[3016). Document(s} for.Balance Sheet, Income Statement and Stalement of Cash Flows

3017)

(2918)

{2019}

{3020}
(3021}

(3022}

(3023)

(3024)
(3025)

{3026

. Ifthe response Is yes nn--line éq:g. attack your :_umpszéﬁus' annual
. report and.all requirad documentation

{fthe response leno on fine 3014, Is your cnmpunyaudimd?

1£he responss:i ves on line 3014, please check the boxes below'to
:cnﬁrm yeur submission, on fine 3026 pursiant to § 54. 313(0(2),zanlams

ols)

jira

472218ID3017.pdE

Nare of Attached Documert Listing Required Information

[¥esfha),

GO

Lither a.copy of their apdired financial.statément; or {2} a ﬂnan:u:g! report i a format g:_gmpa_né.tg to RUS_Opgmt\ngVR'gpgﬂ for Telecommunications D

Document(s) for Balance Skeet, Income Stal_e[n_egi and L_Stalo;mem of Cash Flows

Management letter ssued. i:ythe Independentcertifiad uui:ii'ca:mntam that performed the company’s financial audlt,

1f the response is no on [ine 3018, plesse check the boxes below
to confirm your submission, on line 3026 pursuant to § 54,313(7{2},

‘cantains:

; Copy of thelr financlal statement which has been sibject to review, byan
independent certified public 2écountant; or 2} a fnancial répart in 2

format comparable'te RUS Operating Repert far Telecommunications.
Borrawers,

Underying Information:-subjected to a-review by 2n ndependent certified

public accountant b

Underlying informatioh subjected to an.officer certification,

Document(s) for Balance Sheet, Income Slatemeiil and Statement of Cash Fiows

Attsch-the werksheet listing required infarmation

i
|-
|

Namé of Attached Docurment Listing Required information

Pagell

NOILO3dSNI OI'1dNd "¥04 - a3.Lova3y



REDACTED - FOR PUBLIC INSPECTION

Page 12
Certification - Reporting Carrier FCC Form 481 .
Data Collaction Form - : ~ OMB Control No: 3060-0986/018 Contral o, 30RH-0819
uly 2083

<010>  Study Area Code 1712218

<B15>  Study Area Name CUSTER TEL (QCP

<020>  Program Year 2015

<030> Contact Name « Person USAC should contact regarding this data pennls L Thornock

<0357 Contact Telephone Number - Numbaer of person icentified In data fing <Q30> 2088752381 ext . 17

<039> Contact Emall Address - Email Address of person identlfied in data lina <036>  denniszoustertel.net
TO 8E COMPLETED BY THE REFORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON ITS QWN BEHALF:

Certlfication of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or &l Reciplents
! certify that | am an efficer of the reporting carrier; my responsibilities inciude ensuring the acouracy of tha annual reporting reguirements for universal secvice support
reciplents) asd, to the best of my knowladge, the Information reported on this form and In any attachments Is accurate.
Name of Reporting Carrigr; CVSTER TEL COOF
signature of Authorized Officar;  CERTITIED CRLINE pate  96/10/2014
Printad name of Authorized Officer; Penida Thornock
Titie or position of Authortzad Qlcer: Chief Executive Officer
Telephone number of Authorized Qfficer; 2988752281 ext.17
Study Area Code of Reporting Carrler: 177218 Filing Due Pate far this fosm:  07/0142011
Paryons willfully making false statements on tals form can be punished by fine or forfallure under the Communications Act of 1934, 47 U.S.C, 5§ 502, 503(b), of fine of [marisonment
undsr Ttle 18 of the United States Code, 13 U.5.C. § 1001,
Pagae 12
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Page 13

a(H0s  Study Avhs Code = aizaia
115> srud\r.a.ma Natre . . o ::Jsrsx-rx:.- COOP
2GR0 I:"mg;i'am Wear SR, s paLh.

....‘:_.03’0-’ Contact Mame - Person USAC should contact regarding this data B Dol;ni;s_ L Thiornosk

<35> Contast Telephone Nomber - Number of person dentifled ln data line <0307 2URE7S2982 exe.17
<03 . Contact Ematl Acdress - Email Address of person identified [ndata line <C30>  donnis®oustercel.nes

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 18 FILING ANNUAL REPORTS DN THE CARRIER'S BEHALF;

Certification of Officerto F\uthonm an Agent to File Aanual Repuns for CAF orl Heciplents o Behalf.of Reporting Carrler

t mﬂfr that [Hame of Agant), T3 autho rixenl to sub mltlho Infurmaﬁon reparted on behalf of the reparting carrier, |
alse certify that | am an nmcer of fthe reparting sarmier my rsspmsibliuies Incuda sxsudlng lhe accarecy of fhe annual dm remrﬂng Fayuirsments promded 15 the authorized’
agmt; and, to the' best of iy knowlidgs, the reporis and data’ p‘rt:\rld!d to the auitiorlzed agant is Gocurite,

[Wame of Autharlzed Agent::
iame of Reporting Cartiar:
: af Authorized Officers : . N . Date:

Pricked name of AuthorTred Officer:

Tithe or positanof nulhwlz&é'.d(hcq:

Telephoie numiber of Authorzed Cfficers

study Area Code of Reporling Camie Flins Due Dage Tor this form:

persans wulillliy m.ainng falne unlements an thisdnrm can be pinishad by flee as [nrledmr: Il»dﬂ'ﬂlérurmmm:rl{nni ﬂd of 134, 47 IJ.S.\.. 55 52, S, ar fine o |mpnmmenl
nder ity 1swﬂha Unrted States cmie! LB U.S.C. F 1001,

“TO.BE COMPLETED BY THE AUTHORIZED AGENT:

Cartification of Agent Authorized to File Annual Reports for CAF or Ui Recipients on Behalf of Reporting Carrier

|l 2 ngznt for the raparting earsiér, eevtify that ) am authorked 1o submit the snnusl reparts far unlvarsal seriize suppart reciplents o bahalf of the reportdeg corrier; | have proulded
the data reparted hireln based on data provided by the reparting carder: aiid, to thi best of my kiowledga, the informztionreparted heraln s acourars,

Name bf Reporting Cofrior:

Mame of Authorited Agent or Employee of Ament' z Sy :

sigiature of Autharized Ageit of Emplogse of Agent: Date:
Printad name of Authorizad fgent ot Emﬁlme of Agant:

Titte or position of Autherhed Agent or Employee oF Agsnt

Telephanen Ltnbtr'oi Authorized Agent or Emplayes of Agents

Fstudy kreaCede '.ﬂ Reporhng(‘alrler. ;) : I-nlmz[}uz Da.le Iorfhls form:

< Pe-:ms\aiﬂlui]\a kg false- stutmmntsm U!Es f.:-rfr. an he punished Ty I‘ineu‘ Ia-leluire undu:iliu: Cnrnmu-ﬂnnunsm o' 195»1 47 u\r_ §5l}1, 903[5}, af l'hle 0rlmp'km|he-m' under ‘ﬂ'la ;
A8 of the Unfled States Code, 18 1150, § 1001, i

Page 13
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Attachments
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CUSTER TELEPHONE COOPERATIVE, INC.
LINE 112: FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN
472218ID112

REDACTED IN ENTIRETY
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Service Quality Standards and Consumer Protection

Custer Telephone Cooperative, Inc. (“Custer”) understands and complies with the:Idaho Public
Utilities Commission’s Telephone Customer Relations Rules, IDAPA 31.41.01, adopted:under the
general legal authority of the Public Utilities Law, Chapters 1 through 7, Title 61, Idaho Code, and
the Telecommunications Act of 1988, Chapter 6, Title 62, Idaho Code, with regards to service,

These telephone customer-relations rules provide a set of fair, just, reaschable, and ricn=
diseriminatory rules regarding deposits, guarantees, billing, application for service, denial of service,
fermination of service; "c'ompla_i'nts to telephone companies, billing for interrupted service; and
provisions of certain information about customer to authorities.

Custer implements the Telephone Consumer Relation Rules through the terms and conditions set forth-in
1is tariff, and throtgh its standard company opérating procedires, which is readily available to the
public at their Headquarters office,

Custer also complies with Customer Proprietary Network Information (CPNI) and Red Flag rules through

established opérating procedures. A describtion of Custer’s CPN| procedures is fited dnnually with the
FCC:

F:\Home\Share\ETC Filing CTCIN4722181D510.docx:
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FunctionatityinEmergency Situations

Pursuant to 47 C.F.R. § 54.313(a) (6) and/or 47 C.F.R § 54.422(b] {4) as set forth in 47 C.F.R..§ 54.202(a)
{2) Custer Telephone Cooperative, Inc, meets the requirements to remain functional in emergency
situations and has the following capabilities: Back-up power is provided to Custer Telephane's central
and or remote office(s) by use of fixed generator and batteries that provide it with 120 Hours of
emergency power service. n addition; Custer Telephone's field electronics have 8 hours of back-up
power by use of fixed/mobile generators-and batteries. Custer Telephonealso has SONET technology in
its network that allows for-self-healing network should a fiber cut occur in its.core network and will
automatically reroute traffic. Custer Telephone also has two (2) redundant paths within its network to
provide for the capability to reroute traffic, Custer Telephone has equipped its remote offices/and or’
field gear, with Emergency Stand Alone technology that will provide for call completion and access to
911 in emergencysituations, Custer Telephone is capable of managing traffic spikes resulting from
emergency situations.

FA\Home\Share\ETC Filing\4722181D610.docx
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472218

<010> Study Area Cade

<0i5>  Study Area Mame CUSTER TEL COOF
<020>  Program Year 2618

<030> Contact Mame - Person USACshould contact reparding this data Dennis I Thernock
<035  Contact Telephone Number - Number of person identified in.data line <030>  :2038752287 axz,17
<039>  Contact Email Address - Email:-Address of person-identified in date ling €030>  dennigmeustertel.nek
«701> ResidentialLocz) Sefvite Charge Effective Date 1/1/2014

<702>  Single:State-wide Restdential-Local Service Charge.

<703

‘Residential Locat

" Mandatory Extended Area

State Exchange (ILECY | ‘SAC{CETC) Rate Type . Service Rate State Subicriber Line Charge | State Universal Service Fee Service Charge Total perline Rates and Fee:
T Challis T 34.0 oLg 8.16 3.0 T4.16
10 ClLéayton g 14,0 0. 0.15 5.0 1418
i Elk Bend . 1456 Blo 6.1 0.0 14.18
| 1o May ER. 14,0 0.0 A 0.0 1416

NOILLO3dSNI 217dNd J04 - d310va3ay
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<010> Study Area Code 472218
<0155  Study-Area Name 4 CUSTER TEL COUR
<0208 Program Year 2das : :
<030> Contact Name --Persor USAC sholld contact regarding this data bennis L Thornosk
<035>  Contact Telephone Numbér - Number of parson identified'in data ling <030> 2088752281 axt o17
'€039>. Contact Email Address 2Email Address-of person identifled in datz line <030>  -dennispcustertel inet
e
<T1i> ; s
. : wdenti ' Total Rates Broadband Service - Broadband Service  |UsageAllowance | Usage Allowance
state Exchange {{LEC]: Residantial State Regulated. : o i L » Action Taken
Atate | Rate’ Faes and-Eeas Download Speed Liypjaad Speed (Mbps)| {GB) I .
{Mbps) When Limit Reached {select}
145 Challis e 4w .o . Fidd PR TERET TG Other; Unlimited. data:usaga
- ‘Chailis 34,55 o 5 ."c_‘ S .95 3.0 0.512 L Other, Unlimited data usage
1o Challis 59,95 4.0 55,95 4.0 ig S Other, Unlimited- data usage.
—_— I 3 B i ther, -Unkimited datz usage
_— Challis o 5 g wee 6.0 1.0 100.0 ’ )
7 . i : ) . I other, ‘Unlimited daka usage
m Shallis 89:95 0.0 89185 5.0 5.0 106.0. : g
1 Kanatie 8985 "o 23,95 3 500" 1.0 1640 : @ther, Unlimited:daba usage
1 Fhallis 154, 85 | 0io . 158;98 6.0 i s Gbhex, Unlimited-deta usage
* | ¢haliis ) . ’ other, Unlimited dava udage
in T 27¢,95 8.0 275.95 50.8% 16.9 100.9 s @
. . Cilayrod 24,98 ‘wp R Gidiz AT e Other:, Talimited data usage
5 Slayten. S g o0 e 5, 7 B o Sthar, Unlinmited data usags
o Clayton: 56,35 o0 Yage 1.9 A ¥ 1006 Other, Udlinited data usage
™ Clayren 74,85 i . B 1.0 SEE . Othex, Uniimited data -usage
™ ELavren” 85,45, 0:¢ B9.5% 5.0 5.0 | BT OlEL, DAElathedidaba uach
1 4 Ciavten .”; . C 5.0 o J— | s st e Other, Unlimited datda usdge
m Ciayrer 189, be 6.6 159,95 L 835 SR Othex, Unlimited data wsage
i Cleytor 27395 6.0 - 50,0 i Fouin Other, Onlimited daca usage
1. b 4. 95 0.0 24.93 G6.512 o128 100.0 Qukink, WiliHieddibe udaln
1o ELK BN 14.95. 6.0 34.95 2.0 ‘0513 1a00.0 Qehez, Uﬂimimﬁ il
1z Elk Bend e 0.t 55.95 _— 2 & 40,0, Cther, Unlimited Sata usage
5 B end T4.95 0.0 74,95 £.0 1:0 04,0 Other; Unlimited data usage:
1 2l 995 0.0 e 5.0 o — Other, Uslitited Hata.usage’

NOILO3dSNI DI1dNd J04 - d310vad3y
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<0i0>  Study Area Chde 373218

15> Studv Arez Name " teTes Tt oooe

<G20>  Program Yesr . ‘2015

<0303, Contact Name- Person USAC should conzdct regarding this data Cennis L Thornork

<0385 Coritact Telephone Mumber + Number of person identified in data line 030> ZOBETERTAT men 17
Contect Emall Address - Emall Address of parson Tdentifled in dats line €080 dsnpistcustestel.mst

<038

<711>

Total Ratas

Broadband Service -

Usage Allowsnce

State Exchange {LEC) Residential State Repufated : i B_r_‘p_a_d_ban'dls.erl\fi;g Usage Allowance e
; Rate Feos and Fees. Download Speed [ n|oad Spaed (Mbps)| {G8) SActian Taken
[Mbps) gl Whan Limit Réached {select}
ic ..‘%]"k' Bend. 58,85 9.0 Siias T {4 s JOther, Unidnited daca -usfgq
11 .Ell: ‘Band 189,95 s 5%, 58 e Er . Shad orher, Unlimired-data usage
1m Elk Bend 27985 0. § .95 £0..0 10.0 | 300.0 RElee Skimivedidanioimpas
i RENS Ty oo T "}' :: 7 ._;1'2.5 S Orher, Unlimited dakd usage
m Hay 3495 as .83 2.6 0,812 ac6.0 e
10 Hay 53,95 a0 59,35 4.0 1.0 1o RENSE; UHTCHHEELAntE Wiidge
o .ﬁ?.y. 74.95 .0' 2 N e R i O:he:_. Unilanited daka usage
i i AT a.p as.55 5.0 £ E_ Othex, Uslimited data. usage
IE e BRI - M-} _qg_.‘_g's 5.0 18 [ 180, ¢ Sther, UﬁJ..%,\r_!ite,d data usage
jo g 155.9% X 159:.95 13.0 1.e :-I1nn._-.n HERETy F'.J“um“jw Sitke uaane
o ‘Mmy et n.o I Sy :1_00._& that, URlimizsd dama venes

NOILOAdSNI 21Ndnd HO4 - d310vd3d
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010>

Study Area Code

472218

<015% Study Area Name CUSTER TEL OO,

<020> ProgramYear . Z015

-<030>  Contact Namig - Person USAC should ontact régarding this datd Debnic’ L Tharneck

<0355 Contact Telephone Numper-Numser'of parson identified in data fine <030> 2088792261 exb. 17

<0395 Cotitzet Email Addiéss - Email Address.of person identified in data line <0305 dennismoustersal.nel

810> Reporting Carrier Custer T.elepi\ono Cooporative, Xnc:

<811> Holding Cofmpany .

<812> Operating Company fuster Teléphone Codpérative, Inc.

<B13>:0 o i

Affiliates

DoingBusiness As Company or Brand Designation’

_Custer Teléphone Broadband Sexvices LLC | arsors

Company

NOILO3dSNI JIT8Nd {04 - d310va3d
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Custer Telephene. Cooperative, Inc.
2014 From 481
472218101010

Voice Services Comparability Report

Putsuant to 47 C.F.R. § 54.313 (a) (10) Custer Telephone Cooperative, Inc. ("Custer”) i5.in compliance
with the requirement that voice services is no more than two standard devlations above the national
average Urban rate for Voice sevice of $46.96 as specified in Public Notice DA 14-384 issued on March
20,2014, Custer's current total local end-user rate' for all wire centers of $14.16 (which includes a local
fee of $14.00, mandated staté fees of $.16 and mandatory extended area service charges of $0} is-hot
above the standard deviation as specified in the USF/ICC Transformation Order, 2

1 Local End User Rate as defined in USE/ICC Transformation Order 26 FCC Red at 17751, Para. 238

2(ISF/ICC Transformation Order, 26 FCC Red at17694, Para. 84 (fooinote included) “The standard deviationisa
measure of dispersion; The sample standard deviation is the square root of the sample variance. The sample:
variance is calculated asthe sum of the squared deviations of the individual observations inthe sample of data
from the sample average divided by the total number bf obsérvations in the sample minus one. In a normal
distribution; about 68 percefit of the ohservations lie within orig standard deviation above and below the.average
and about 95 percent of the ohserfvations.le within two standard deviations above and below the average.”
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Lifeline

What Is The Teleplmne Assistance Program?

Financial assistanceis available:in Idaho to help qualified low-incomeé individuals pay’
for telephone service. 'I'he Idaho T elephorie Service Assistanice Program (ITSAP)

offers a $2 50 discount on monthly telephone bills. A separate program — the Federal
Communication Commission®s Life ling program (Llfelme) offers a monthly discount
of $9.25. ITSAP provides a communication “lifeline™ to those who mlght not otherwise:
be able to afford telephone service, I also énhances the value of service for everyonie e
by increasing the number-of people who can be reach by telephone. A small surcharge is applied to every Idaho telephone
line each month to reimburse local telephone companies for the cost of state discounts under ITSAP.. The surcharge is
Waived for customers receiving the ITSAP discount, The Idaho Public Utilities Commission (IPUC)

Reviews the sircharge annually and niay increase or decredse the surcharge.

Who Is Eligible?
Any residenitial customer who meets progran-based or income-based eligibility criteria. To find out if you are eligible
contact the Re_gional 1dahio Department of Health & Welfare office,

The assistanice provides the following discounts;
Landline::
»  Idaho Telephone Service Assistance Credit - $2:50
¢ Lifeline FCC Enid User Charger Credit - $6.50
s Federal Lifeline Credit - $2.75
‘Wireless
»  Wireless Lifeline Credit - $9:25
o Wirgless ITSAP Credit - $2.50

How Do I Apply For Assistance?
Tn order to receive benefits, you must apply for these programs with the Regional Idaho Department of Health & Welfare
(IDHW) office: Website link and local address is listed below, IDHW will work with youand Custer Telephone to
recertify you for the program cach year; failuré to recertify will terminate your-eligibility for program benefits.
+  Apply at the Regional Idahio Departinent of Health and Welfare office.
o If you are eligible, your nainé and telephone mintber will be-forwarded (o Custer. Telephone or youir local service
provider if different than Custer Telephone.
*  The monthly discount will begin by your next billing period if your name and number match the telephone
company's recards.

Do I Need To Apply Every Year?
Yes. Youreligibility must be renewed each year.

Is Telephone Assistance Available For Cellular-Service?
Yes, cellular phone assistance is available in Idaho.

If'you haVe qu_esﬁon_sfrégarding ITSAP, please contact Custer _Teiephone or the Regional Tdaho Depariment of Health &
Welfare, B

Lifelineis a governinent assistance program; the: service is non-transferable, otily eligible consumiers may enroll i the
program, end the pr ogram is: limited to one discount per household.

1daho Stafe Health Department; District 7

1301 Main St # 3B

Salmeon, ID 83467

208.756.2985

http//www.healthandwelfare. idaho.gov/ToodCashAssistance/HeatinirTelfephonc/iabid/9 [/Defuult aspx

4722 18ID1210F \Home\Share\ETC Filing\472218ID1210.doex
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Lifeline Service Terms

Custer Telephone Cooperative, Inc: 15 4 quality te_ic¢omm1:mica_l_t_j0n§:';'e_rvice' provider who provides basic and énliariced services at
reasonable rates within tts service tetritory. Basic Residential service is offered at the following rate;

Monthly One-Time

Rates  Non-Recurring

Charges
Single Party Résidence Service $14.00 $18.00
The following fees apply in addition to-the above monthly rates:
¢  End User Common Line $6.50
¢ Idaho Telephone Service Assistanice Pragram (ITSAP) $0.03
o Idaho Universal Service Fiind (ID USF) 50.16
» Custer County 911 Fee $1.75
e Federal Excise Tax $0.68
s  Federal Universal Service Fund $1.01
»  Residential Access Recovery Charge $1.00
»  FUSC- Residential ARC $0.16
Single Party Residential Service Total $24.79
Federal Lifeline Credit ($9.25)
Idaho Telephoné Assistance Program Credit ($2.50)
Singlé Party Universal Life Line Service Monthly Rate* $13.04 $18.00

*Discounted basic service rates and free Toll-Blocking are-available to those that qualify for. Universal Life Line Service.

Thie above rates inelude the following:
&« Toeal Calling '
= Touch Tone Capability

Acuess to Operator Services

Direclory Assistance and InLcr—Change Service Provl({erb

Voice Grade Access to the P_ubhc. Switched Network

‘Free Access o 800 and 800-like Toll Free Services

One Free Directory Listing
«  Free Access to a Business Office and Free Access to the Idaho Relay Service by Daling 711

* » e B

Emergency 951 Service. . ....... pa—, Surcharge for 911 services
are assessed according to-
Government assessmends

Long Distance is not included.
Long Distance rate i§'ten ¢ents ($0.10) per minute

Custer Telephone Cooperative, Inc offers basic services to all customers in the following. exchanges:
838-Clayton / 879-Challis / §76-May / 894-Elk Bend

For additional-detail on any of these services, piease contact our business office at 208.879.2281 or toll-free 866.879.2281.

4722181D1210F \Home\Share\ETC Filing¥72218ID1210.docx
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CUSTER TELEPHONE COOPERATIVE, INC.
LINE 3014: RUS ANNUAL REPORTS
472218ID3017

REDACTED IN ENTIRETY
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